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Pocket App
Your chosen Personal Budgeting App



What is personal 
budgeting?
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Personal Budgeting is the practice of planning out your 
finances and income, allocating a certain amount of money 
for expenses, savings and investments.

There are popular frameworks such as “ 50-20-30 rules”  
where people allocate 50% to expenses, 20% for investments 
and 30% to savings. People usually either use spreadsheets, 
notes or applications to track their expenses.

However, there are people who do not allocate or track 
their finances and they often find the process tedious and 
time consuming.



Challenge
People often find financial 
tracking and budgeting a 
hassle as it is a tedious 
process to them.
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Why do we need an 
app for it?
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Case Study 1: Spendee App
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Market 
Research
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Case Study #1
App: Spendee

● Easy to track expenses and financial status
● Ability to categorise all expenses
● Ability to attach receipts/photos to each 

transaction

● Provides informative alerts and 
notifications for users

● Positive emotions

● Accessible to all, if they want to link account 
they can but if they don't they have an option 
to manually enter their expenses and wallet

● Security Features could be strengthened 
for privacy reasons

● Ability to connect Banking accounts
● Linking of bank accounts or setting up wallet 

manually
● Timeline feature provides an overview of the 

expenses
● Provides graphs and charts for better visualisation
● Most important features are on the bottom bar 

(Activity, Budgets, Wallets)
● Minimalistic/Easy to use
● Simple interface
● All important features are visible in the menu
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Case Study #1
App: Spendee

Clear 
Financial 
Overview

Users can change their 
financial views by months or 
different types of wallets

A clear overview of finances 
and transactions with the use 
of data visualisations such as 
bar charts and pie charts
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Case Study #1
App: Spendee

Bank 
Linkage Alternative
Users are able to link their 
bank accounts to the app, 
transactions will then 
automatically update onto 
the Spendee app.

If users prefer not to link 
bank accounts to Spend, 
they are able to create their 
own wallet and key in the 
details and transactions 
manually
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Case Study #1
App: Spendee

Transactions Budgeting
All transactions can be 
categorised and if users 
have multiple wallets they 
can indicate which wallet 
the transaction was made 
from

Spendee provides 
existing categories for 
spending and budgets

A photo or receipt can also be 
attached to keep a record



10

Case Study #1
App: Spendee

Categorization

You can also create your 
own category.

You can personalise the 
category color, name and 
icon such as blue "Travel" 
category with an airplane 
icon.
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Strengths Opportunities

● Bank account linkage for automatic 
transactions

● Data visualization for easy reference

● Users can manually enter details into the 
app

● Transactions can be categorized

● Budgets can be set for certain 
categories/goals (Travel/Beauty)

● App personalisation, interface design 
and colour based on users preference

● Financial goals features

● Enhanced Security Features

● Financial Tips
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Case Study 2: Fortune City App

Market 
Research
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Case Study #2
App: Fortune City - Expense Tracker

● The Fortune City app is an immersive game 
which entices users to track their finances as 
compared to other minimalistic financial 
tracking apps out there.

● Since the app is a game, it evokes 
friendly and positive emotions for app 
users which attracts users to use the 
app to track their finances.

● It is accessible only to a certain extent 
because many important features are only 
unlocked for users when they subscribe to a 
monthly plan.

● There is no option to link bank accounts for 
transactions to be recorded automatically 
which many users find a hassle.

● The app doesn't have any security features as there aren't any options to 
link your bank accounts for the transactions to appear automatically, which 
poses as an inconvenience for many users.

● Most basic and important features and menus 
are easily navigable.

● The interface can be quite messy at times 
because it is a game and there's many different 
visuals present.

● The gamified finance app is intuitive as there is 
a rabbit which walks you through the "game" 
which makes it easy for users to use the app.
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Case Study #2
App: Fortune City - Expense Tracker

As you start your journey in 
Fortune City, you build your 
own city with the category of 
your expenses!

In this case the first expense 
which I recorded was $50 I 
spent on Food, hence I then got 
my first candy store!

As you gain more citizens in your city, you 
need to start employing them and that's 
how your city generates in-game coins.

Enticing Storyline
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Case Study #2
App: Fortune City - Expense Tracker

As you make more transactions 
within different categories (food, 
transport etc.) you build more stores 
and your city grows bigger!

Such games are often attractive for 
users as not only it helps to entice 
them to use the app to track their 
finances but they also will probably 
enjoy using the app since its 
gamified. 

This will help users in cultivating a 
healthy habit.

Just like most finance 
tracking apps, Fortune City 
also uses data 
visualisation charts to help 
users identify and track 
their finances.
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Case Study #2
App: Fortune City - Expense Tracker

To entice users to use the 
app regularly, the game 
gives you daily rewards 
of coins which you can 
spend in the game to 
grow your city.

Additionally, you can 
also accomplish 
achievements and 
collect rewards from 
them. 

You can use these 
rewards to upgrade 
your city!

Incentives
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Case Study #2
App: Fortune City - Expense Tracker

Despite the fact that the app is 
designed to entice people to keep 
using the app to track their finances, 
many of the features which are free 
on other apps are paid features in 
Fortune City.

These features include basic features 
which are important to users such as 
Budgeting.

The app offers users with tips and 
resources on how to control their 

finances and budgets together with 
more advanced features such as 

automatically tracking frequent 
expenses.

However, such luxury features are only 
available if users purchase a monthly 

subscription plan.

Paid Features
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Strengths Opportunities

● Good use of Data Visualization

● Daily rewards and achievements 
enhance the in users in-app experience

● In-app financial/budget tips

● In-app gamification entices users to 
continue using the app daily

● Expense categories are limited, users 
should be able to personalize their own 
categories

● Include free-trial on subscription plan so 
that users can try out the paid features

● Include less paid/subscription features



Interviews & 
Personas
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Survey Insights
After individually gathering 
survey responses, we combined 
our data together and used an 
empathy map to find out how 
users track their finances and 
what are their challenges, needs 
and wants.

This then helped us to brainstorm 
problems which users face and 
what features in the app would 
satisfy their needs and overcome 
their challenges.
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HMW Statements
When we generated all our problem statements, we 
realized that users main concerns revolve around 
Security, Alerts, Education and important features 
which they would desire in an app.

My chosen problem statements include:

1. How might we reduce the amount of data input in a 
budgeting app so it becomes an efficient and convenient 
process.

2. How might we incentivise consistent budgeting so that 
users will budget out of habit.

3. How might we personalize users experience in a 
budgeting app so that they are more inclined to track 
their finances.

4. How might we showcase our app’s unique functions to 
attract users to choose us.

5. How might we obtain more app downloads.
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Persona A
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Persona B
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Persona C



25

Ideation & 
Sitemap
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Ideation

Using the Crazy 8 method, I managed to ideate a few unique features for my app to include. My ideas mostly 
included an option for users to be able to personalize the app which would enhance their in-app experience.

Some of my ideas included incorporating a short quiz for users to optimize their user experience based on 
their purpose of using the app, exploring a gamified feature in the app or personalizing their app interface by 

choosing different color palettes.
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Ideation

Some of my ideas also included building a strong social media brand presence to promote the 
application and showcase the most important features and functions to users. Additionally, I also 

explored a buddy reward system which would increase app downloads.



Card Sorting
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From the compiled HMW (How Might We) statements, 
I managed to choose my most important features in 
the app such as Wallet, Goals, Calendar and Help.



Sitemap
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I then redefined my features and 
created a site map with the most 
important features that my 
application would include.

These include a financial 
dashboard, Wallet, Goals, 
Calendar and Profile.
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Moodboard 
and Aesthetic



App Moodboard
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Style Guide
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UI Moodboard
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Mid-Fidelity 
Prototype 
& User Feedback

34

Pocket App



Mid Fidelity
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Home Wallet

The Home feature acts as a dashboard of the users financial status including 
upcoming payments, budget and financial tips.

While the Wallet feature is where users can find an in-depth financial 
overview for the current month, how much budget have they spent and how 
much money are they left with per each expense category they have such as 
Groceries, Transportation etc.

User Feedback

● Interface was simple 
and easily readable as 
well as intuitive.

● Both Home and Wallet 
features provided the 
necessary options for 
users and satisfied their 
in-app experience.



Mid Fidelity
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Goals

The goals feature allows users to set their own financial goals and 
save money towards achieving them. The app also enables them 
to set their spending limit which they’re comfortable with, in line 

with the due date of the goal.

The app also offers a unique function where individuals 
can have shared goals with other app users and they 
can motivate each other to achieve the goal together.

User Feedback
● Most users found the goal sharing feature unique and interesting but they also noted that the interface and navigation of the app 

was confusing and complicated.



Mid Fidelity
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Calendar

The calendar feature in the app has multiple options such as adding future payments/subscription payments which are one 
time off or occur monthly/weekly. From within the calendar feature, users can also view the transactions and their details from 

past days or even months.

User Feedback
● Most users liked the Calendar feature and it’s flexibility as well as the option to add recurring transactions and payments. 

However, users found navigating throughout this tab difficult and confusing because of the many options they were faced with.



Mid Fidelity
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Profile
In the Profile feature, users were able to adjust and change 
their settings such as their personal particulars or set up their 
bank account linkage to the app to track their expenses.

As this app is all about personalization, users are able to set 
their own interface colour palettes and set their text sizes.

The Profile feature also has a Resource Hub and a Live Chat 
option where users are able to seek help from customer 
service representatives.

User Feedback

● Users loved this 
feature because the 
feature was complete 
and everything they 
needed was there.



High-Fidelity 
Prototype 
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Pocket App



High-fidelity prototype

Figma Link to Prototype: 
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3
A3&show-proto-sidebar=1 40

Home Wallet

https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1


High-fidelity prototype

Figma Link to Prototype: 
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3
A3&show-proto-sidebar=1 41

Goals

In my final prototype, I took into 
consideration user’s feedback and 
decided to simplify the user interface.

In this prototype the Goal Sharing 
feature is unavailable but users will find 
2 options: creating their goals and they 
can see the details of the set goal.

https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1


High-fidelity prototype

Figma Link to Prototype: 
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3
A3&show-proto-sidebar=1 42

Calendar

Since users found the 
navigation confusing on the 
Calendar feature, I have 
simplified certain actions when 
the user creates a new 
payment to enhance their ussr 
experience and readability. 

In this prototype, users are able 
to add a new weekly/monthly 
recurring payment which 
simplifies the number of steps 
they have to take to create such 
a payment.

https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1


High-fidelity prototype

Figma Link to Prototype: 
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3
A3&show-proto-sidebar=1 43

Profile

https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
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Key Takeaways

Demand for Financial tools

As I’m not from the finance 
industry, I didn’t realize the demand 

for financial digital services out 
there before this assignment. With 
most services now going digital, I 
hope to work on other financial 
application projects which I can 

work on after completing this 
course to build up my portfolio.

Learned UX Methodologies 

Throughout this course I’ve acquired 
the knowledge of the different 

processes in User Experience Design 
this includes gathering research, 
analyzing and crafting insights, 

ideating, creating a site map and 
prototyping. With the help of our 

experienced instructor we also looked 
at UX from a UI perspective and we 
learned a vast number of tips and 
tricks during research or the user 

testing stage.

Developed Figma skills

Before this course, the only UX 
platform I had experience with was 
Adobe XD. Hence, with the provided 

exercises during lessons and guidance, 
I was able to hone my Figma skills and 

discover new ways to design and 
present prototypes.

1 2 3
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Figma Mid-fidelity prototype: 
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=79%3A2
413&scaling=scale-down&page-id=20%3A7&starting-point-node-id=79%3A2413&show-proto-sidebar=1 

Figma High-fidelity prototype:
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3
&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1 

Miro Board (brainstorming):
https://miro.com/app/board/uXjVOXbcVaM=/?invite_link_id=638499153584 

Links

https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=79%3A2413&scaling=scale-down&page-id=20%3A7&starting-point-node-id=79%3A2413&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=79%3A2413&scaling=scale-down&page-id=20%3A7&starting-point-node-id=79%3A2413&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://www.figma.com/proto/5Oc3benhpUTdswN9jidRHP/UX-Bootcamp---Personal-Budgeting-App?node-id=19%3A3&scaling=scale-down&page-id=0%3A1&starting-point-node-id=19%3A3&show-proto-sidebar=1
https://miro.com/app/board/uXjVOXbcVaM=/?invite_link_id=638499153584

